Media Contact
Star VanderHaar
404.929.0091 x206
svanderhaar@arketi.com
Fire and Property Protection Services Company Mitec Expands Super Regional Footprint
with Addition of Five New Offices
Duluth, Ga. – November 3, 2016 – With a history of exceeding expectations, one customer at a
time, every time, Mitec has opened five new regional offices throughout the Southeast and
Southwest. This expansion reaffirms Mitec’s service commitment to its customers of guaranteeing a
four-hour response time to all emergency requests.
The offices — located in Greensboro, North Carolina; Greenville, South Carolina; Macon, Georgia;
Montgomery, Alabama; and Waco, Texas — will join Mitec’s existing locations in Charlotte, North
Carolina; Birmingham, Alabama; and Dallas, Texas, plus its corporate headquarters in the Atlanta
suburb of Duluth, Georgia.
“Mitec’s success over the last 27 years has been supported by our culture, people, process and
technology,” said Bryan Shaver, president and chief operating officer of Mitec. “As we continue to
grow, these qualities will remain at the forefront to help us maintain our world-class reputation of
both leading-edge technology and high-touch service. Our customers’ needs shape our company,
and this expansion will ensure our responsiveness and attentiveness as we expand our service
footprint.”
Mitec offers services that ensure that buildings and the people who live and work there are safe —
offering a full range of services including installation, inspection and maintenance, with a special
focus on inspection and reporting.
To find an office near you or for more information about Mitec, visit www.mitec.com.
About Mitec
Mitec is a leading provider of fire and property protection services to building owners and managers
to ensure their buildings, and the people who live and work in them, are safe. Mitec’s highlytrained personnel use advanced technology to inspect more than one million devices every year —
all while guaranteeing superior service and results. While inspection and reporting is Mitec’s main
focus, all of its services are delivered by a culture of responsiveness and complemented with hightouch programs, such as fire drill assistance and new tenant development. With a 95 percent
customer retention rate – 50 percent higher than the industry average, Mitec’s goal is to exceed
expectations every time. For more information, call 770-813-5959 or visit www.mitec.com.
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